


=7 Email Marketing Made Easy.

> Viral Marketing

Second Story Solutions incorporates viral marketing into our tool via our proprietary
forward-to-a-friend technology (FTAF). When placed in an email, the FTAF enables
an end-user to easily forward an email to one or several email addresses and
attach a small note. The number of forwards is tracked as well as the number

of resulting subscribers from the FTAF recipients. All data is captured in our online
tracking for full viral marketing management. FTAF can be enabled by your
account manager.
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> Offline Contacts

We provide you with the tools to capture permission-based

names during your offline marketing and sales contacts such as at

frade shows, via your sales force, over the phone, or from direct mail
promotions. The list management section of our software makes it easy
for your sales force or marketing department to key in, or upload the
contacts gathered in offline areas. Also, open software API's allow

for the integration of your existing customer databases, enabling the
ability to capture and manage opt-in names from any offline promotion.

> Name Appending Services

We can help you capture email addresses for a larger portion

of your offline database. Most companies have email addresses for only
a small percentage of their customer contacts, while the bulk

of their valuable customer contact data consists of only basic postal address information. We
works with a preferred provider of name appending services to enable our clients to capture opt-in
email addresses for a larger percentage of their existing database.

> Opt-in List Rental

We have partnered with the world's largest source of opt-in email addresses. With this partnership,

we have access to a database of over 50 Million opt-in email addresses. We specialize in helping you
develop a sound rental strategy as well as capturing and converting rented names to permission-based
names for your organization.

We manage the list selection and rental for you, all for a competitive CPM-based fee. We help
smart marketers spend less and generate a higher return on investment (ROI) than with postal mail,
banner ads or telemarketing. Thanks to our 3,000 targeted list categories, our clients enjoy average
response rates of 5 to 15 percent on their email rental campaigns.




